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1.  ENTRY REQUIREMENTS AND VISAS
A full British passport, valid for the duration of the visit only, is required to enter mainland Spain, the
Balearic and Canary Islands.

EU, Norway, Iceland and Switzerland citizens do not require visas for visits whatever their length. 

Holders of passports valid for the entire period of the visit, issued by Australia, Canada, Japan and the
USA do not require visas for visits of under 90 days, but a special visa is required for longer stays.

All other nationals should contact the Spanish Consular authorities.

SPANISH CONSULATES IN THE UK AND IRELAND
24 hour visa information is available in the UK on Tel 090 65508970; Fax information: 090 65540800.
Application forms: Tel 090 65266666. Appointment availability 020 75944904 (24 hours)
www.conspalon.org

London, 20 Draycott Place, London SW3 2RZ. Tel. : 020 7589 8989  Fax: 020 7581 7888.
E-mail: conspalon@mail.mae.es

Manchester, 1A Brook House, 70 Spring Gardens, Manchester M2 2BQ. 
Tel. 0161 236 1233/0161 236 1262   Fax: 0161 228 7467.  E-mail: consmanchester@btconnect.com

Edinburgh,  63 North Castle Street, Edinburgh EH2 3LJ. Tel. 0131 220 1843/0131 220 1439/
0131 220 1442.  Fax: 0131 226 4568.  E-mail: cog.edimburgo@mae.es

Dublin, 17a Merlyn Park, Ballsbridge, Dublin 4.  Tel: 0035 31269 2597.  Fax:  0035 31269 1854.
E-mail: embespie@mail.mae.es

2.  USEFUL ADDRESSES IN LONDON
SPANISH EMBASSY, 39 Chesham Place, London SW1X 8SB.  E-mail: embespuk@mail.mae.es
www.mae.es/embajadas/londres/londres/en/home

Chancery -  Tel: 020 7235 5555   Fax: 020 7259 5392

Cultural Office - Tel: 020 7201 5522   Fax: 020 7259 6487   cultural_office@btconnect.com

Agriculture, Fisheries and Food service - Tel: 020 7235 5005  Fax: 020 7259 6897
consmapa@btconnect.com

Press Office - Tel: 020 7235 7537  Fax: 020 7235 2263   embespr@btclick.com

Spanish Commercial Office, 2nd Floor, 66 Chiltern Street, London W1U 4LS  Tel: 020 7467 2330. 
Fax: 020 7487 5586.  www.mcx.es/ londres   E-mail: londres@mcx.es  They deal with the promotion of all
Spanish products and have specific departments for food and wine and trade fairs. 

Spanish Chamber of Commerce, 126 Wigmore Street  London W1U 3RZ.  Tel. 020 7009 9070. 
Fax: 020 7009 9088. www.spanishchamber.co.uk  E-mail: info@spanishchamber.co.uk.  
For advice on business deals in Spain or Spanish exporters in the UK.

Labour Office, 20 Peel Street, London W8 7PD.  Tel: 020 7221 0098.  Fax: 020 7229 7270.
E-mail: constrab.londres@mtas.es  www.mtas.es/mundo/consejerias/reinounido.  
For advice on regulations regarding work and Social Security in Spain.

                 
      
       

              
           

  
                 

               
           

                
                  

              
         

            
 

                
     

              
              

              
              

       

           
           

          
        

          
        

            
                 

                
    

             
                  

                  
                     

              
       

            
         

              
                  

                
            

         



   
   

 
  

 
   

    
                 

   

               

                 
                  

        

      
                

          

               
 

         
              

              
          

                
 

    
          

          

              

              

              

                
                 

             

               
         

            

                 
     

          

Education Office, 20 Peel Street, London W8 7PD.  Tel: 020 7727 2462.  Fax: 020 7229 4965. 
E-mail: consejeria.uk@mec.es; www.mec.es/exterior/uk/en/home/index.shtml. Services include advice and
support to schools offering Spanish in their curriculum.

Instituto Cervantes, 102 Eaton Square, London SW1W 9AN.  Tel: 020 7235 0324/020 7235 0353. 
Fax: 020 7235 0329.  www.londres.cervantes.es   E-mail. cenlon@cervantes.es  

3.  ACCOMMODATION
Most accommodation is provided in Hotels, classified from 1 to 5 stars, as well as Hostels or Pensions,
classified from 1 to 3 stars. There are other types of accommodation available in Apartment-Hotels, Hotel-
Residencias, Hostal-Residencias and Motels. The term Residencia denotes an establishment where dining-
room facilities are not provided, though there may be breakfast and cafeteria services. There is also a
network of Paradores from 3 to 5 stars all over the country. Bookings may be made with the following
agencies:

CENTRAL RESERVATION OFFICE FOR PARADORS. Tel 0034 91 516 6666/00 34 902 547 979. Fax 00
34 91 5166 657/00 34 902 525 432. www.parador.es E-mail: reservas@parador.es

The official UK representative is KEYTEL INTERNATIONAL Tel: 020 7616 0300. Fax: 020 7616 0317.
www.keytel.co.uk E-mail: paradors@keytel.co.uk

Hotel ratings are granted by the regional governments and standards may vary from region to region. The
following is a general guide only

FIVE STAR HOTELS: Air-conditioning in all public rooms and bedrooms; central heating; all bedrooms with
private bathrooms; some suites with sitting room; telephone in every room; lounge and adequate parking
facilities.

FOUR STAR HOTELS: Air conditioning in all public rooms and bedrooms unless climatic conditions require
central heating or refrigeration only; lounge; all bedrooms with private bathroom; hot and cold water;
telephone in every room; lift; adequate parking facilities.

THREE STAR HOTELS: Air-conditioning/heating according to climatic conditions; lounge; all bedrooms with
bathroom/shower, wash-basin, WC and hot and cold water; telephone in every room.

TWO STAR HOTELS: Air-conditioning/heating according to climatic conditions; lounge; all bedrooms with
bath/shower; wash-basin, WC and hot and cold water; telephone.

ONE STAR HOTELS: Air-conditioning/heating according to climatic conditions; lounge; all bedrooms with
bath/shower; wash-basin, WC and hot and cold water; telephone.

CAMPING: Information and Bookings directly from the site or Federación Española de Empresarios de
Campings y C.V.  Tel: 0034 91 448 1234.  Fax: 0034 91 448 1267.  E-mail: info@fedcamping.com
www.fedcamping.com

TAXES: all categories: 7% Mainland and Balearic Islands; 4.5% IGIC in the Canary Islands and IPSI in
Ceuta (3%) and Mellila (2%)

BOOKING: It is always advisable to book accommodation well in advance, particularly during festivals or
in popular resorts on the coast from late Spring to October. Reservations may be made by writing direct to
the hotels, list of which may be obtained from this office, or through travel agents or certain hotel booking
services. Letters to 3, 4 or 5 star hotels may be written in English, but it is advisable to write in Spanish
to lower categories. For information on accommodation in Spain, look for “accommodation” in the “index”
of the Spanish Tourist Board web site www.spain.info

REDUCTIONS FOR CHILDREN: Although not regulated, most hotels offer reductions for babies and small
children. These are to be negotiated directly with the hotel.

COMPLAINTS: All hotels, restaurants, camp sites and petrol stations are required by law to keep and
produce complaint forms when required by a client to do so. Should you be unable to obtain these, you
are advised to obtain them from the Tourist Information Office when possible, or write to the Dirección
General de Turismo (addresses available from this office) of the appropriate Autonomous Government,
enclosing all factual evidence, within a month of the inciden



4.  MISCELLANEOUS INFORMATION
Babies: Baby foods and disposable nappies are available at all resorts and are obtainable from
supermarkets and chemists. Babysitting arrangements can usually be made locally. The availability and
costs should be checked with establishments directly or through the booking agent.

Banking Hours: Most banks open from 09.00-14.00 Monday to Friday and 09.00 to 13.00 on Saturdays
(except in the summer). Times may vary. 

Church Services: Information on the location of churches and timetables of religious services should be
sought locally.

Consular Assistance: British Consulates in Spain will assist holidaymakers in emergencies. They can
provide lists of local lawyers, interpreters and local doctors. They can also give guidance in tracing
missing persons. Addresses are available from this office on request.

Credit Cards: Most hotels and department stores accept major credit cards, but this should be checked
before each transaction.

Currency: Spain is in the Eurozone and the Euro (€ ) is the legal currency. There are seven denomina-
tions in notes - 5, 10, 20, 50, 100, 200 & 500 € - and eight different coins - 1 and 2 € and 1, 2, 5, 10,
20 and 50 cents. 1 € equals 166.386 Pesetas. Exchange rate: check with your bank or travel agent.
Spanish currency regulations: The import or export of cash, notes and bearer-cheques, in any currency,
including Euros, is subject to declaration where the amount exceeds 10,000 €  per person and journey. 

Duty Free: Free allowances on imports from EU countries no longer exist but are still applicable to goods
purchased outside the European Union. For information on imports into the UK contact Customs & Excise
on 0845 010 9000.  www.hmrc.gov.uk. Spanish customs regulations are more stringent on both imports
and exports. Further information is available on request.

Electricity: Voltage 220 or 225 AC. Plugs are two pin.

Excursions: Information on excursions is available locally from tourist information offices and local travel
agents.

Flamenco: Costumes, accessories, music, musical instruments, videos and books are available from
Mundo Flamenco Tel: 020 7493 0033. E-mail: info@londonguitarstudio.com

Health service: British tourists visiting Spain, covered by the British National Insurance scheme, will enjoy
free medical assistance under the Spanish Health Service during their stay provided they are in
possession of the new European Health Insurance Card (EHIC). Application forms are available from the
Post Office but can take up to 21 days, by telephone to EHIC Application Line on 0845 606 20 30 (10
days), or apply online at www.dh.gov.uk/travellers to receive a card within 7 days. For further information
please contact your local Health Authority. 

Medical Conditions: Those requiring special treatment or diets are advised to carry a letter from their
doctor translated into Spanish, indicating the nature of the condition, treatment and medicines required.
Special dietary products are available from health shops and pharmacies. 
British Consulates may supply names and addresses of local doctors in emergencies.

Imports: Those wishing to import household goods, firearms, etc. into Spain need to contact the Spanish
Consulates in the UK.

Insurance: You are advised to take out adequate holiday insurance. This is available from most tour
operators, travel agents and airlines.

Language Courses: Information on Spanish courses, either in Spain or in the UK, is available from the
Instituto Cervantes.

Lladró: To book a visit to the Lladró factory in Spain in advance, call free phone 0800015 2413 or 
fax 020 8947 6045. UK shop:  Tel. 020 7494 0407. Fax 020 7284 4351   www.lladro.com   
E-mail: london-pi@uk.lladro.com
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Mail: Always post correspondence with Spanish Post Office stamps at official post boxes or hotels
displaying the logo “Correos and Telegrafos”.

Maps: Walking maps may be obtained from: Instituto Geográfico Nacional Tel: 0034 91 597 94 53.
Fax: 0034 91 553 29 13.  www.cnig.es.  E-mail: consulta@cnig.es.  In the UK from specialist book
dealers: Stanfords Ltd  Tel: 020 7836 1321   Fax: 020 7632 8928.  www.stanfords.co.uk 
E-mail: sales@stanfords.co.uk

Metal detectors: Metal detecting is a strictly controlled activity in Spain and its practise in public places
requires a permit from the relevant local council. Permits are normally granted for investigation purposes
only.

Museums: All Spanish Estate museums* offer free admission to young persons under 18 and to O.A.P
over 65 as well as a free admission weekly sessions to the general public. Most other museums also
have concessionary policies. Full details on fees and concessions must be obtained from the specific
museums directly.

Main Museums (Opening Times):

*The National Archaeological Museum (Madrid) 09.30-20.00.  Sundays & Holidays 09.30-15.00. 
July & August 09.30-18.30.  Closed on Monday, Jan 1 & 6, May 1, November 9, Dec 24, 25 and 31. 
Free admission: Saturday afternoon & Sunday morning.  Tel. (0034 91) 5777912. Fax 914316840.
http://www.man.mcu.es 

*The Prado Museum (Madrid) 09.00-20.00, including feast days. 09.00-14.00: Dec 24, Dec 31, Jan 6.
Closed:  Mondays, Jan 1, Good Friday, May 1 and Dec 25.  Free admission:  Sundays, May 2, 18, 
Oct 12 and Dec 6.  Tel 0034 91.330 2800. Fax: 0034 91 330 2856.
www.museoprado.es;  e-mail: museo.nacional@prado.mcu.es

*Museo de la Colección Von Thyssen-Bornemisza (Madrid and Barcelona) Tues to Sun 10.00-18.30.  
Closed on Mondays, Jan 1, May 1 and Dec 25.   Tel: 0034 913 690151.  Fax: 0034 914 202 780  
www.museothyssen.org   E-mail: mtb@museothyssen.org

*The Catalonian Art Museum (Barcelona) 10.00-19.00. Closed on Mondays, Jan 1, May 1 and Dec 25.
Free admission: every first Sunday of each month. Tel: 0034 93 622 0376. Fax: 93 622 0383. 
www.mnac.es   E-mail: mnac@mnac.cat

*The Picasso Museum (Barcelona) 10.00-20.00. Sundays & Public Holidays 10.00-15.00. 
Closed on Mondays, Jan 1, May 1, June 24, Dec 25 and 26.  Tel: 0034 93 256 30 00.  
Fax: 0034 93 315 01 02.   www.museupicasso.bcn.es   E-mail: museupicasso@bcn.cat

*The Dali Museum (Fiqueras), Winter 10.30-17.45. Summer 09.00-19.45. 
Closed on Mondays, Jan 1 and Dec 25.  Tel: 034 972 677 500.    Fax: 972 501 666. 
www.salvador-dali.org   E-mail: t-mgrups@dali-estate.org

*The Museo Picasso Málaga. 10.00-20.00 Tues to Thurs, Sun and holidays, 10.00-21.00 Fri. & Sat. 
Closed: Mondays, Dec 25 and Jan 1.  Dec 24 and 31: 10.00-15.00.  Tel. 0034 952 602 731  Fax: 0034
952 604 570.  www.museopicassomalaga.org   E-mail: info@museopicassomalaga.org 

*The Museum and Home of El Greco (Toledo)  Tel: 0034 925 22 44 05.  Fax: 22 45 59. 
E-mail: secretaria@mgreco.mcu.es.  Closed for refurbishment.

*The Museum of Santa Cruz (Toledo) 10.00-18.30. Sunday 10.00-14.00.  Closed on Jan 1, May 1 and
Dec 25.  Tel: 0034 92 522 1036,  Fax: 92 522 5862.

*The Guggenheim Museum (Bilbao) Tuesday to Sunday 10.00-20.00. Closed on Mondays (except July &
August), Jan 1 & Dec 25.  10.00-17.00: Dec 24 & 31.  Tel: 0034 94 435 9023.  
www.guggenheim-bilbao.es  E-mail: informacion@guggenheim-bilbao.es

*The National Museum of Abstract Spanish Art (Cuenca) 10.00-14.00 & 16.00-19.00.  Sunday & holidays
11.00 -14.00. Closed on Mondays, Jan 1, Dec 24, 25, 31. Tel: 0034 96 921 3069. Fax 0034 969 23 062



*The National Museum of Roman Art (Merida) 10.00-14.00 & 16.00-18.00. Summer from 10.00-14.00 &
17.00-19.00. Sunday afternoon & Mondays closed. Free admission: Saturday afternoon & Sunday
morning.  Tel. 0034 924 31 19 12/924 31 16 90. Fax 924 30 20 06.  Email: mnar@mcu.es
http://museoarteromano.mcu.es/informacion.html 

Pets: Entry conditions into Spain for cats, dogs and ferrets comply with EU regulations. National regula-
tions apply to all other species. Full information must be sought from the Agriculture Office at the Spanish
Embassy, Tel: 020 7235 5005 

Property: For UK agents dealing in Spanish property consult the following. For Spanish agents contact
the local tourist office.

National Association of Estate Agents Tel: 01926 496800  E-mail: info@naea.co.uk  www.naea.co.uk ;
Royal Institute of Chartered Surveyors. Tel: 020 7222 7000  E-mail: contactrics@rics.org  www.rics.org ;
and local Tourist Offices. Advice on time-share is issued by the OTE (Organisation for Timeshare in
Europe), Oak House, Cours St, Michel 100/3, B-1040 Brussels Belgium.  Tel: 0032 25333069,
Fax 00 32 25333061  E-mail: info@ote-info.com

Public Holidays: January 1st & 6th, March 21st (Good Friday), May 1st, August 15th, October 12th, Nov
1st, Dec 6th, 8th & 25th. In addition to these holidays there are another five established by the regional
authorities and the local councils; further information available on request.

Shopping: Most shops in Spain close at lunch time. (Lunch break is normally between 13.00 and 16.00).
Most provincial capital towns have department stores: opening hours are normally from 10.00 to 20.00.
Open Air Markets are held in most towns and holiday resorts: details about days and times may be
obtained locally. Supermarkets, health food stores and chemists are to be found in most resorts.

Students and young persons: Information on facilities for students may be obtained from INJUVE
Tel: 0034 91 363 7700.  Fax: 0034 91 402 2194. www.injuve.mtas.es/injuve
E-mail: informacioninjuve@mtas.es  Details on youth hostels also from INJUVE or their web page
www.reaj.com E-mail: info@reaj.com

Summer Time: From the morning of the last Sunday in March to the last Sunday in October.

Taxis:  Taxi fares vary in different areas. There is a basic initial charge; additional surcharges will be
added to the meter fare at night, weekends and public holidays. Taxi drivers should have a list of
approved fares for inter-city runs, railway stations and airports, and will be able to supply information prior
to boarding the vehicle.

Tax refunds: EU citizens are not entitled to tax refunds on purchases made in Spain. Further enquiries
should be made to the Spanish Commercial Office.

Telephone Service: To call direct to the UK from Spain, dial: 00 44 + local UK code: Telephone rates
need to be checked locally. Full instructions are shown in all international boxes. Dial 112 for all
emergencies. Mobile phone companies will be able to advise on the geographical cover they offer.

Televisions: The Spanish television systems are Norma G for black and white and PAL for colour. British
television sets are not suitable for either unless previously adjusted by a technician. For further information
please contact your main dealer.

Tipping: 5-10% of the bill is customary, although related to clients’ satisfaction with services received.

Vaccinations: According to the Spanish and World Health Organisations, no vaccinations are needed by
EU residents to enter Spain.

Weddings: Foreign nationals may marry in Spain only if one of the parties is legally resident in Spain.
Information on procedures must be sought from the local Civil Registry Office or from their national
consulate for that area. Note should be taken that procedures are complicated and lengthy. For information
on religious marriages, the relevant religious authority in Spain should be contacted.

      
                

                
    

      
            

      
                 

       
             

        
              

   
               

      
           

     
              

                

          
       

                   

       
             

         
               

      
                

       
             

       
              

                    

         
              

                 

       
          

       
             

   
             

                   

     
            



             
           

                  
 

               
                 

     

              
   

             
              

               
             

      

                
                  

         

                
              
                 

              

             
           

             
 

                

                 
                 

                
   

                
       

                  
                

              

               
               

    

             

            
    

                
               

               
           

5.  TOURIST INFORMATION OFFICES IN SPAIN
They can supply specific tourist information on their areas of influence. If the locality or resort that
you require is not listed, contact the offices of the relevant provincial capital.  Dial 0034 before
telephone & fax numbers supplied

ANDALUCIA www.andalucia.org
11207 - Algeciras (Cádiz)   E-mail: otalgeciras@andalucia.org
Juan de la Cierva.  Tel: 956 572636.  Fax: 956 784134. 

04002 - Almería   E-mail: otalmería@andalucia.org
Parque Nicolás Salmerón s/n.  (Esquina Martinez Campos)  Tel: 950 274355.  Fax: 950 17 5221. 

29630 - Benalmadena (Málaga)   E-mail: turismo@benalmadena.com
Avda. Antonio Machado, 10.  Tel: 95 244 2494.  Fax: 95 244 0678.

11005 Cádiz   E-mail: otcadiz@andalucia.org   
Avda. Ramón de Carranza  s/n   Tel: 956 258646.  Fax: 956 203192.

14003 Córdoba E-mail: otcordoba@andalucia.org 
Torrijos, 10 (Frente a la Mezquita).  Tel: 957 355179.   Fax: 957 355180. 

29680 -Estepona (Málaga)   E-mail:  turismo@estepona.es
Avda. S. Lorenzo, 1.  Tel: 95 2802002.  Fax: 95 2792181

29640- Fuengirola (Málaga)   E-mail: turismo@fuengirola.org
Paseo Jesus Santos Rein 6.   Tel: 95 2467457.  Fax: 95 2465100: 

18009 Granada E-mail: otgranada@andalucia.org   Sta Ana 4 bajo.  Tel: 958 575202.  Fax: 958 575203

21001 - Huelva E-mail: othuelva@andalucía.org   Plaza Alcalde Coto Mora, 2.
Tel: 959 650200   Fax: 959 650201

23004 Jaen   E-mail: otjaen@andalucia.org   Maestra 13, Bajo.   Tel: 953 190455  Fax: 953 313283.

11403 - Jerez (Cádiz)    E-mail: turismoinfo@aytojerez.es
Alameda Cristina, Edif. Los Claustros   Tel: 956 338874.  Fax: 956 341711

11300 - La Linea de la Concepción (Cádiz)  E-mail: otlalinea@andalucia.org
Avda del Ejército, esquina 20 de Abril.   Tel: 956 769950.  Fax: 956 767264.

29016 - Málaga E-mail: info@malagaturismo.com   
Avda/ de Cervantes, 1 Paseo del Parque   Tel: 95 2134730/95 2134734.  Fax: 95 2214120

29602 - Marbella (Málaga)   E-mail: turismo@marbella.es 
Glorieta de la Fontanilla s/n.   Tel: 95 2771442.  Fax: 95 2779457.

29650 - Mijas (Málaga)   E-mail: turismo@mijas.es 
Plaza Virgen de la Peña, s/n.   Tel: 952 589034.  Fax: 952 589035

04638 - Mojacar (Almería)   E-mail: turismo@mojacar.es   C/ Glorieta, 1.   Tel: 950 615025.  Fax: 950 615163

29780 - Nerja (Málaga)   E-mail: turismo@nerja.es / turismo@nerja.org 
Puerta del Mar, 2.   Tel: 95 252 1531.  Fax: 95 252 6287.

29400 - Ronda (Málaga)  E-mail: otronda@andalucia.org   Plaza de España, 9.   Tel/Fax: 95 2169314

18680 - Salobreña (Granada)   E-mail: turismo@ayto-salobreña.org 
Plaza de Goya, s/n.   Tel / Fax: 95 8610314

18196 - Sierra Nevada (Granada)  E-mail: sierranevada@cetursa.es 
Plaza de Andalucía, 4. Monachil.   Tel: 958 249104.  Fax: 958 249122

41004 - Sevilla E-mail: otsevilla@andalucia.org
Avda. De la Constitución, 21.  Tel: 954 787578.   Fax: 954 787579

11380 - Tarifa (Cádiz)   E-mail: turismo@aytotarifa.com  Paseo de la Alameda, s/n.   Tel/Fax: 95 6680993 

29620 - Torremolinos (Málaga)  E-mail: turismo@ayto-torremolinos.org
Plaza Blas Infante, 1.   Tel: 95 2379512.  Fax: 95 2379551



ARAGON   www.staragon.com/  www.turismodearagon.com 
22002 - Huesca E-mail: oficina@huescaturismo.com
Plaza Luis López Allué s/n.   Tel: 974 292170.  Fax: 974 292154. 

22700 - Jaca (Huesca)   E-mail: oficinaturismo@aytojaca.es
Plaza San Pedro, 1113.   Tel: 974 360098.  Fax: 974 355165. 

44001 - Teruel E-mail:ofi.turismo.teruel@aragon.es   San Francisco 1.  
Tel: 978 641 461.  Fax 978 641 462

50003 - Zaragoza E-mail: infoturismopilar@zaragoza.es   Plaza del Pilar, s/n.,  
Tel: 976 393 537.  Fax: 976 721 281.

ASTURIAS   www.infoasturias.com
33550 - Cangas de Onis E-mail: turismo@cangasdeonis.com 
Plaza del ayuntamiento s/n   Tel/Fax: 98 5848005

33003 - Oviedo E-mail: info@infoasturias.com   Cimadevilla 4.   Tel:98 5213385.  Fax:98 5228459

BALEARES  www.illesbalears.es 
07800 - Ibiza E-mail: oitport@cies.es 
C/ Antonio Riquer 2    Tel: 971 191951.  Fax: 971 301562

07703 - Mahon (Menorca)   E-mail: infomenorcamao@cime.es
Estación de autobuses de Mahón, Terminal de llegadas   Tel: 971 363790.  

07012 - Palma de Mallorca E-mail: oit@conseilldemallorca.net
Plaza Reina, 2.   Tel: 971 173990.  Fax: 971 173994

07861 - Formentera   E-mail: turismo@formentera.es
Puerto de la Sabina,  Edificio Servicio del Puerto.   Tel: 971 322057. Fax. 971 322825.

CANARIAS  www.canarias-turismo.com
35500 - Arrecife (Lanzarote)   E-mail: info@turismolanzarote.com
Blas Cabrera Felipe s/n   Tel: 928 813792.  Fax: 928 80 0080. 

35003- Las Palmas E-mail: dpromoc@grancanaria.com
C/León y Castillo 17   Tel: 928 219600.  Fax: 928 219601

38400 - Puerto de la Cruz (Tenerife)   E-mail: manuelp@tenerife.es /vicentet@tenerife.es
C/Las Lonjas s/n. Casa de La Aduana.   Tel: 922 38 6000.  Fax: 922 38 4769

35600 - Puerto de Rosario (Fuerteventura)   E-mail patturismo@cabildofuer.es 
C/Almirante Lallerman 1.   Tel: 928 533098  Fax: 928 85 1695

38003 - Santa Cruz de Tenerife E-mail: lale@cabtfe.es 
Edificio del Cabildo Insular.  Tel: 922 23 9800/11  Fax: 922 23 9812

38700 Sta. Cruz de la Palma E-mail: informacion@lapalmaturismo.com
Av, Marítima, 34. Tel/ Fax: 922 412106

38800 San Sebastián De La Gomera (La Gomera) E-mail: turismo@gomera-island.com
Calle Real 4   Tel: 922 14 15 12.  Fax: 922 87 02 81

38900 Valverde (El Hierro) E-mail: turismo@el-hierro.org/yquintero@el-hierro.org/omoles@el-hierro.org
C/Dr. Quintero 4   Tel: 922 550 302.  Fax: 922 552 903

CANTABRIA www.turismodecantabria.com
39003 - Santander   E-mail: ofitur@cantabria.org   Hernán Cortés 4.   Tel: 901 111112.  Fax: 942 313248.

39330 - Santillana de Mar E-mail: santillana@cantabria.org
Jesus Otero 20   Tel: 942 818251. Fax: 942 840265

 
                    

            

   
             

    
         

   
            

   
    

            

    
             

                  

   
          

    
              

   
            

   
           

    
             

    
             

    
              

                  

                   

               

        
                

    
              

        
           

              

               

     
              



      
   

              

      
             

         
        

           
        

   
      

        

              

   
    

             

      
              

     
           

      
                

  
      

              

   
            

         
                 

         
            

       
             

      
      

        
               

    
             

                    

     
          

CASTILLA - LA MANCHA http://www.castillalamancha.es/turismo/SP/Portada
02071 - Albacete   E-mail: turismodealbacete@ozu.es   C/Tinte 2.   Tel: 967 580 522 Fax 967 214 226

13001 - Ciudad Real E-mail: cmedrano-turismo@telefonica.net   C/Cervantes, 7.  Tel: 926 523234

16002 - Cuenca E-mail: info@turismocuenca.com
Avda. Cruz Roja 1.   Tel: 969 241050.  Fax: 969 235356. 

19001 - Guadalajara E-mail: turismoguadalajara@hotmail.com 
Plaza de los Caídos, 6.   Tel/Fax: 949 211626

45003 - Toledo E-mail: infoturismotoledo@jccm.es
Puerta de Bisagra, s/n.   Tel: 925 220843.  Fax: 925 252648

CASTILLA Y LEÓN   www.turismocastillayleon.com
05001 - Ávila E-mail: oficinadeturismodeavila@jcyl.es 
Plaza Pedro Dávila, 4.   Tel: 920 211387.  Fax: 920 253717

09003 - Burgos E-mail: oficinadeturismodeburgos@jcyl.es 
Plaza Alonso Martinez, 7 Bajo.  Tel: 947 20 3125.  Fax: 947 276529

24003 - León E-mail: sangarar@jcyl.es   Plaza de Regla, 3.   Tel: 987 237082.  Fax: 987 273391

34001 - Palencia E-mail: oficinadeturismodepalencia@jcyl.es
C/Mayor, 105.   Tel: 979 740068.  Fax: 979 700822

37008 - Salamanca E-mail:oficinadeturismodesalamanca@jcyl.es  
Casa de las Conchas, Rua Mayor 20.  Tel: 923 268571.  Fax: 923 262492

40001 - Segovia E-mail: oficinadeturismodesegovia@jcyl.es
Plaza Mayor, 1.   Tel: 921 460334.  Fax: 921 46 0330

42003 - Soria E-mail: oficinadeturismodesoria@jcyl.es
Medinaceli 2   Tel: 975 212052. Fax: 975 22 12 89

47004 - Valladolid E-mail: oficinadeturismodevalladolid@jcyl.es 
Pabellón de Cristal, acera de recoletos s/n.  Tel: 983 219310. Fax: 983 217860

49012 - Zamora E-mail: oficinadeturismodezamora@jcyl.es 
Av. Príncipe de Asturias, 1.   Tel: 980 531845.  Fax: 980 533813

CATALUÑA www.gencat.net
08002 - Barcelona E-mail: info@barcelonaturisme.com 
Plaza de Cataluña, 17   Tel: 93 2853832 /33/ 34.  Fax: 93 2853831

08870 Sitges E-mail: info@sitgestur.com   Sinia Morera 1.   Tel: 93 894 4251. Fax: 93 894 43 05

17004 - Gerona   Email: turisme@ajgirona.org   Rambla Llibertat, 1.  Tel: 972 226575.  Fax: 972 226612

17600 -Figueras E-mail: fituris@ddgi.es   Plaza del Sol, s/n.  Tel: 972 503155. Fax: 972 673166

17700 - La Junquera   E-mail: ot.portacatalana@gencat.net 
Autopista A-7, Área de Servicio Porta Catalana.   Tel: 972 554642.  Fax: 972 554580. 

25007 - Lleida E-mail: ot.lleida@gencat.net 
Plza Ramón Berenguer IV s/n   Tel: 973 248840.  Fax: 973 221 428

17310 - Lloret de Mar   E-mail: central-turisme@lloret.org
Avda. de las Alegrías, 3.  Tel: 972 365788. Fax: 972 367750

43001-Tarragona E-mail: ot.tarragona@gencat.net   C/ Fortuny, 4.  Tel:  977 233415. Fax 977 244702

43201- Reus E-mail: infoturisme@reus.cat   Plaza Mercadal, 3.   Tel: 902 360200 Fax: 977 010671

43840 - Salou E-mail: pmtsalou@salou.org  
Espigón del muelle s/n.   Tel: 977 350102   Fax: 977 351986. 



EXTREMADURA www.turismoextremadura.com 
06001 - Badajoz E-mail: otbadajoz@eco.juntaex.es   Plaza Libertad 3.  Tel:  924 013659.  Fax. 924 013658

10003 - Cáceres E-mail: otcaceres@eco.juntaesx.es   Plaza Mayor, 3.   Tel:  927 010834 Fax: 927 010835

10140 - Guadalupe (Cáceres)   E-mail: ayuntamientodeguadalupe@hotmail.com 
Plaza Mayor, s/n.   Tel: 927 15 4128   Fax: 927 36 7049

06800 - Mérida (Badajoz)    E-mail: directoraindustriaturismo@hotmail.com
Santa Eulalia 64.  Tel: 924 4330722.  Fax: 924 380133 

GALICIA www.turgalicia.es 
15001 - La Coruña E-mail: posturismo@aytolacoruna.es   Plaza María Pita s/n.  
Tel: 618 790665

27001 - Lugo E-mail: oficina.turismo.lugo@xunta.es  
C/Conde Pallares, 2 Bajo derecha.   Tel/ Fax: 982 231361.  

32003 - Orense oficina.turismo.ourense@xunta.es
Casa Legoeiro, A Ponte Vella.   Tel: 988 372020.  Fax 988 214 976

36001 - Pontevedra  E-mail: oficina.turismo.pontevedra@xunta.es
General Gutiérrez Mellado, 1 Bajo.  Tel: 986 850814. Fax 986848123

15705 - Santiago de Compostela (Coruña)   E-mail: info@santiagoturismo.com
Rua del Vilar, 63.   Tel: 981 555129  Fax: 981 554748

36202 - Vigo (Pontevedra)   oficina.turismo.vigo@xunta.es
Canovas del Castillo 22   Tel: 986 430577.  Fax 986 430080

LA RIOJA www.lariojaturismo.com
26071 - Logroño E-mail info@lariojaturismo.com   C/Príncipe de Vergara, 1. 
Tel: 941 291260.  Fax: 941 291640. 

26250 - Santo Domingo de la Calzada E-mail: santodomingo@riooja.org
C/Mayor, 70.   Tel: 941 341230. Fax 941 341231

MADRID  www.conturmadrid.es
28300 - Aranjuez E-mail: infoturismo@aranjuez.es   Plaza San Antonio, 9.  Tel: 91 8910427.  Fax: 91 8914197

28801- Alcalá de Henares E-mail: ot.ssnn@ayto-alcaladehenares.es  
Plaza de los Santos Niños s/n.   Tel: 91 8810634

28014 - Madrid E-mail: turismo@madrid.org 
Duque de Medinaceli, 2.   Tel: 91 429 4951/902100007. Fax: 91 4293705

28200 - San Lorenzo de El Escorial   E-mail: turismo@sanlorenzoturismo.org 
Grimaldi 2   Te: 91 8905313

MURCIA www.murciaturistica.es
30001 - Murcia E-mail: turinfo@carm.es   Plaza Julián Romea 4.  Tel: 902 101070.  Fax: 968 277703 

30202 - Cartagena E-mail: infoturismo@ayto-cartagena.es 
Plaza  Almirante Bastarreche s/n.   Tel: 968 506483.  Fax: 968 52 69 12.

30380 - La Manga E-mail: lamanga@marmenor.net 
Km 0, La Manga del Mar Menor.   Tel: 968 146136   Fax: 968 564958 

NAVARRA www.navarra.es
31001 - Pamplona E-mail: oit.pamplona@navarra.es  
Hilarion Eslaba 1 (Esquina Plaza San Francisco).  Tel: 848 420420  Fax: 848 424630

31200 - Estella E-mail: oit.estella@cfnavarra.es  San Nicolás, 4   Tel/Fax: 948 556301

            

    
       

          

         
          

      
            

            

 
    

              

      
           

     
             

                   

                    

     
             

     
             

      
                  

    
              

        
              

          
         

            
     

                    

                    

        
              

 
    

                  

 

                



 
                 

                 

       
              

        
           

 
            

  

     
            

  
             

     
          

        
            

     
            

          
       

       
         

  
                 

      
          

    
            

           
      

                  

    
               

     
                 

     
              

            

31500 - Tudela E-mail: oit.tudela@navarra.es   c/Juicio 4.  Tel/Fax: 948 848058. 

PAIS VASCO  www.paisvascoturismo.net 
48009 - Bilbao (Vizcaya)   E-mail: informacion@bilbaoturismo.bilbao.net 
Pl.Ensanche 11.   Tel: 94 4795760.  Fax: 94 4795761

20003 - San Sebastian (Guipuzcoa)   E-mail: sansebastianturismo@donostia.org  
Reina Regente 3.   Tel: 943 481166. Fax: 943 481172

01005 - Vitoria (Alava)   E-mail: turismo@vitoria-gasteiz.org
Pl General Loma s/n.   Tel: 945 161598.  Fax: 945 161105

20305 - Irún (Guipuzcoa)  Behobia, Complejo Comercial s/n.   Tel/Fax: 943 645458

COMUNIDAD VALENCIANA www.comunitatvalenciana.com
03002 - Alicante E-mail: alicante@touristinfo.net 
Rambla de Mendez Nuñez, 23.   Tel: 96 5200000.  Fax: 96 5200243. 

03501 - Benidorm E-mail: benidorm@touristinfo.net   
Martinez Alejos, 16.   Tel: 96 5851311.  Fax: 96 6808858

03710 - Calpe E-mail: calpe@touristinfo.net  
Av. Ejércitos Españoles, 44.   Tel: 96 583 7413.  Fax: 96 5831250

03700 - Denia E-mail: denia@touristinfo.net   Plaza Oculista Buigues, 9.  Tel: 902 114 162  Fax: 96  5780957

03202 - Elche E-mail: elx@touristinfo.net   Plaza del Parque 3   Tel: 96 665 8196.  Fax: 96 665 8197

03730 - Javea E-mail: xabiaport@touristinfo.net  
Almirante Bastarreche, 24.   Tel: 96 5790736.  Fax: 96 579 6057 

03130 - Santa Pola E-mail: santapola@touristinfo.net 
Plaza  Diputación, s/n.   Tel: 96 6692276.  Fax 96 669 6039

03724 Teulada (Moraira)   E-mail: teulada@touristinfo.net 
C Teulada-Moraira 51.   Tel: 96 574 5168.  Fax: 96  649 1504    

03181 - Torrevieja E-mail: torrevieja@touristinfo.net 
Plaza Ruiz Capdepont, s/n.   Tel: 96 570 3433.  Fax: 96 571 5936

12003 - Castellón de la Plana E-mail: castellon@touristinfo.net  
Plaza Maria Agustina, 5.   Tel: 96 435 8688.  Fax: 96 435 8689

12598 - Peñíscola E-mail: peniscola@touristinfo.net  Paseo Marítimo s/n   
Tel: 96 448 0208. Fax: 96 448 9392  

12560 - Benicassim E- mail: turismo@benicassim.org   Santo Tomás, 74.   
Tel: 96 4300102. Fax. 96 4300139

46003 - Valencia E-mail: valencia@touristinfo.net   Calle de la Paz, 48.   Tel: 96 398 6422. Fax: 96 398 6421

46400 - Cullera E-mail: cullera@touristinfo.net   Carrer  Riu, 38.   Tel: 96 172 0974.  Fax: 96 173 8062

46700 - Gandia   E-mail: gandia@touristinfo.net  
Avda. Marqués de Campo s/n.   Tel: 96 287 7788. Fax 96 286 5577

CEUTA www.turiceuta.com 
51001 - Ceuta E-mail: turismo@ceuta.es 
C/Edrississ s/n. Edificio Baluarte de los Mallorquines s/n.   Tel: 856 200 560.  Fax: 856 200 565

MELILLA www.melillaturismo.com 

52004 - Melilla E-mail: turismo@melilla.es   Fortuny 21.   Tel: 95 2675444 Fax: 95 2679616/95 2691232



6.  AVERAGE TEMPERATURES AS SUPPLIED BY THE SPANISH MET   



        TEOROLOGICAL OFFICE  Fahrenheit-Centigrade



7.  TRAVEL ARRANGEMENTS
Bus & Coach Bookings: Timetables and prices for local services need to be checked with the companies
operating the services. Local tourist offices should be contacted for names and addresses of coach compa-
nies. Information on coach services from the UK to Spain is available from this office on request.

Boat Bookings: Trasmediterranea services c/o Southern Ferries Tel: 0844 815 7785  Fax: 0844 815 7795.
E-mail: info@southernferries.co.uk, www.southernferries.co.uk / www.trasmediterranea.es.
Operating passenger/car services from Spanish mainland to the Balearic and the Canary Islands and the
respective inter-island service.  Also passenger/car service between Almería-Melilla, Algeciras-Ceuta and
Algeciras-Tangier.

Brittany Ferries: Tel: 0870 5360360   Fax:  0870 9011100.  E-mail: customerservices@britannyferries.com 
www.brittanyferries.com   Ferry service from Plymouth to Santander (North of Spain) twice a week.

P & O Ferries: Tel: 0870 5202020   Fax: 01304 863464.  E-mail: customer.services@poferries.com 
www.poferries.com   Cruise services from Portsmouth to Bilbao (North of Spain).

Rail bookings: Information and bookings for the Spanish Railways, RENFE, may be obtained through their
agents SPANISH RAIL, Regent House Business Centre, 24-25 Nutford Place, Marble Arch, London W1H 5YN.
Tel. 020 7725 7063.  Fax: 020 7725 7065. Email: enquiries@spanish-rail.co.uk   www.spanish-rail.co.uk

Flight Bookings: The most comprehensive international and domestic service is offered by IBERIA
AIRLINES, Tel. 0870 6090500,  www.iberia.com  A full list of schedule air services, which include low fare
companies, is available on request or on our web page  www.tourspain.co.uk

Transport from Main Airports: This information is for guidance only. Timetables and fares are subject to
changes without previous notice to this office. Taxi fares, which should be checked with the driver prior to
boarding, do not include luggage charges of about 1.80€ per case.

MOTORING
Documents Required: An EU Driving Licence is accepted for driving in Spain. If your current one
does not comply with the EU format, you are advised to obtain an International Driving Licence,
available from the AA.  EU citizens are advised to obtain the EU format licence from the Driver’s
Vehicle Agency. A valid driving licence is required at all times when driving in Spain. The vehicle log
book/registration and adequate insurance are also required.

Car Hire Bookings: Contact any of the international hire companies. Details of hire vehicles of special
characteristics, bicycles and motor scooters should be requested from Local Tourist Offices in Spain.
The minimum age to qualify for car hire is 21.

Coach Hire Bookings: Coaches, with driver, may be booked through Travel Agents.

Insurance: Third party insurance is compulsory in Spain.  Travellers are advised to check with their 
insurers the terms of cover under their policy when driving in Spain.

Traffic Offences: On the spot payment of fines (reduced by 30%) is compulsory for non-residents.

PLEASE NOTE: The information in this leaflet has been compiled with he utmost care. However, the Spanish

Tourist Office cannot accept responsibility for changes, errors or omissions.
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Distance Duration Frequency Fare
Airport (Km) (Min) Method (Min) (Euros)

ALICANTE 9 30 Bus   (06.30-23.10) 40 1.00
Tel: (0034) 96 691 9367 Taxi 12.00

ALMERÍA 9 30 Bus (07.00-22.40) Variable 0.85
Tel: (0034) 950213700 Taxi 15.00

ASTURIAS (Avilés Airport-Oviedo) 40 50 Bus (07.00-23.00) Variable 5.60
Tel: (0034) 985127500 Taxi 45.00

ARRECIFE (Lanzarote) 6 15 Bus   (06.50-22.15) Variable 0.90
Tel: (0034) 928 82 07 04  Fax: 928 84 60 22 Taxi 9.00

BARCELONA 12 30 Bus   (06.00-01.00) 8 3.90
Tel: (0034) 93 478 4704  Fax: 93 298 3737 30 Train (06.00-23.44) 30 2.50

Taxi 20.00

BILBAO 12 30 Bus (06.15-24.00) 30 (weekdays) 1.50
Tel: (0034) 94 486 9589  Fax: 94 486 9313 Taxi 20.00

GERONA 12 Variable Bus (05.30-00.30) 30 2.00
Tel: (0034) 972 186708  Fax: 972 474344 Taxi 20.00

GRANADA 17 20 Bus (6.50-23.05) Variable 3.00
Tel: (0034) 958245200 Taxi 17.00

IBIZA 8 20 Bus (06.50-23.50) 30 1.50
Tel: (0034) 971 80 91 18  Fax: 971 80 92 87 10 Taxi 15.00

JEREZ DE LA FRONTERA 10 15 Bus 60 1.00
Tel: (0034) 956 18 68 08  Fax: 956 15 00 61 Taxi 12.00

LAS PALMAS to Playa del Inglés 22 25 Bus (07.20-22.20) 60 2.85
Tel: (0034) 928 57 9130  Fax: 928 57 9 117 20 Taxi 25.00

MADRID 13 40 Bus (06.00-23.30) 15 1.00
Tel: (0034) 91 305 8656  50 Underground (06.00-1.30) 4-7 1.00
Fax: 91 305 4195 25 Taxi 25.00

MALAGA 10 20 Bus (07.00-23.30) 30 1.25
Tel: (0034) 95 204 8844  Fax: 95 204 8777 Train (06.15-22.45) 30 1.25

Taxi 14.00

MENORCA (Maó) 4.5 20 Bus (05.55-22.25) 30 2.00
Tel: (0034) 971157115 Taxi 14.00

MURCIA 40 30 Taxi 42.00
Tel: (0034) 968 17 20 00  Fax: 968 172033 Bus                    to coincide with flights 7.00

PALMA DE MALLORCA 9 20-30 Bus (06.10-02.15) 15-30 2.00
Tel: (0034) 971 78 90 00  Fax: 971 78 90 10 Taxi 20.00

REUS (Tarragona) 13 25 Bus (07.55-21.20) 60 2.00
Tel: (0034) 977779800 Taxi 18.00

SANTANDER 5 20 Bus (07.30-23.00) 30 1.50
Tel: (0034) 942202100 Taxi 15.00

SANTIAGO DE COMPOSTELA 10 15-30 Bus (07.15-23.30) Variable 1.75
Tel: (0034) 981 54 75 00  Fax: 981 54 75 07 15 Taxi 14.00

SEVILLA 8 30 Bus (Mon-Fri: 05.45-00.45) Variable 2.00
Tel: (0034) 95 444 9000  Fax: 95 444 9025 20 Taxi 20.00

TENERIFE SOUTH to Sta. Cruz 60 60 Bus (06.50-05.00) 40-60 5.30
Tel: (0034) 922 75 96 27  Fax: 922 75 92 47 45 Taxi 55.00

VALENCIA 8 40 Bus (06.00-22.00) 20-30 2.50
Tel/Fax: (00 34 96) 153 02 29 20 Taxi 16.00

Underground 1.25

VALLADOLLID 10 40 Bus                   to coincide with flights 3.00
Tel: (0034) 983415500 Taxi 18.00/19.50

ZARAGOZA 10 Bus                    to coincide with flights 1.80
Tel: (0034) 976712300 ok Taxi 25.00







 

SPANISH TOURIST
OFFICE

www.spain.info/uk

UK
Live operator and appointments

020 7486 8077
PO Box 4009, London W1A 6NB

24 hour automated information and
brochure request line 08 459 400 180

Fax 020 7486 8034
e-mail: info.londres@tourspain.es

Rep. of Ireland
PO Box 15001, Dublin 1

24 hour brochure request 0818 220 290
e-mail dublin@tourspain.es

Calls to all our lines are charged
at national rates


